
Create a budget and work on 
action plan steps.

Identify your 
 back-up plan.

 Make your first payment and 
continue on-time payments.

If unexpected events happen — it’s ok!
Call the DMP support team for community resources 

and ideas to help you manage life’s surprises.

Continue to 
check in 
with your 

support team 
as needed.

Begin your debt free journey!

Debt Management Plan (DMP) Roadmap
  800.764.0351 option 4 | lssdmp@lssmn.org

Meet your LSS Counselor 
to get started.

LSS reminds you annually 
to send in your creditor 

statements.

Make your last payment 
and celebrate!

Hello!

Check your back-up plan

LSS 
sends 

proposals 
to your 

creditors, 
updates  

  you on their     
   responses.

A welcome 
packet is

 sent to you.

   Nearing 
  your final 
  payment?  
   Reconnect 
    with one of 
    our counselors   
          to ensure long-  
             term financial
                     success.

A financial counselor follows up and 
is your resource for questions  

until DMP begins.

Return 
contract to 
LSS. Your 

DMP is 
activated by 
the support 
team, your 
ongoing 
contact.

         If your 
         income 
        or budget 
         changes,
         check in 
    with the DMP 
support team.

https://www.facebook.com/LSSFinancialCounseling
https://twitter.com/lssfinancial
https://www.youtube.com/channel/UCLz70Kk2oQQqXtWUE9Yg9cg
https://www.linkedin.com/showcase/lssmn-financial-counseling/?viewAsMember=true

