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Family Story
	 by Tracy Henegar & Keri Sampson, Family Workers

  76 Emergency Childcare Placements       5 Requests for Emergency Childcare, no space available

200 Children in Childcare Placements   322 Families Receiving Support Services 

1709 Hours of Care Provided			 

Statistics for April - June, 2009

At the Bethany Crisis Nursery, we are often asked questions 
such as, “How do you define a crisis?” or “How many 
times can a family use Bethany Crisis care?” These are 
hard questions to answer, because life is not so cut and 
dried. We try to listen to each family, hear what they are 
struggling with, and meet them right where they are at, 
so they can move forward in their lives.  Every day we 
interact with families with varying circumstances. In many 
instances our interactions and involvement is very brief.  

For example, Susie, a single mom of two young children 
and going through divorce, called the nursery seeking care 
as she had lost her job. Having put in applications and 
resumes, she was now in need of child care for scheduled 
interviews. While not feeling comfortable involving and 
seeking support from the children’s father and having lost 
previous childcare due to financial reasons and lack of 
work, Susie turned to us for help, and we were able to 
provide it. 

It wasn’t long afterwards that we heard back from Susie. 
She not only thanked us for the help but added that she 
was so pleased with the provider we’d chosen that she 
was pursuing the childcare provider as a full-time provider 
for her children.

Other times we hear from parents who have been referred 
to us from other area agencies.  Most recently these 
requests have the potential for multiple days of care. Erinn, 
a single mom of three children, had recently identified at a 
family therapy session the need to undergo chemical abuse 
day treatment. Erinn is fairly new to the area and does 
not have any positive trustworthy family or friends who 
could help with the childcare needed so that she can go to 
treatment. When expressing this worry to her therapist she 
learned of the Nursery. After receiving childcare services 
once a week for a couple of weeks, Erinn expressed to us 
the hope and joy she now felt after starting treatment. 

Sometimes we may work with families continuously as 
they may recognize the cycle of challenges and crisis in 
their lives but it takes them longer to break free of these 
cycles.

Jessica first contacted us after the birth of her twin girls. 
She was experiencing severe symptoms of postpartum 
depression. Then she faced other challenges that hindered 
her from moving forward. The only other help she had was 
that of her abusive partner who was often out of her life for 
weeks at a time. With no job or positive relationship with 
anyone beyond the walls of her public housing apartment, 
Jessica was barely able to maintain. It was during these 
times requested care for the basic needs of rest or a 
break. 

(continued on page 2 . . .)




