Lutheran Social Service: Refugee Services
2414 Park Ave, Minneapolis, MN 55404

Q.  I am concerned about all of the African refugees arriving in Minnesota.  Why are you bringing so many here?
It’s important to understand how refugee resettlement works in Minnesota.  In our state, all refugees are family reunification cases.  This means that family members have the right under U.S. law to file an Affidavit of Relationship to petition for a relative to come here to Minnesota.  

We help families file these affidavits and submit them to the Lutheran Immigration & Refugee Service, one of 10 national organizations working with the U.S. State Department to assist in the resettlement process.   

The President of the United States determines the overall number of refugees that will be admitted into the U.S. each year.  It is the U.S. Citizenship and Immigration Service that determines whether a refugee is granted permission to enter the country.  

It’s important to note that in this process, the U.S. Department of State consults with the Minnesota Department of Human Services on the appropriateness of the numbers of refugees and the ability for Minnesota communities to respond prior to sending refugees to Minnesota.  LSS also collaborates with city, school and other officials on refugee arrivals.

In summary, our service is requested by the U.S. State Department via the national office of Lutheran Immigration & Refugee Service to assist in the resettlement process.  Our role is humanitarian.  Helping people develop self sufficiency and become contributing members of society are our strengths.  We will do all that we can to make sure that the resettlement process is as smooth and successful as possible.  

Q.  Where are the refugees who resettle to Minnesota coming from?

Minnesota has the largest Hmong and Somali populations, and the second largest Liberian population nationally.  As certain groups begin resettling in Minnesota, it’s only natural that numbers would grow as family members seek to find ways to help relatives come here as well.  

Q. How does LSS help in resettlement?

We meet with the anchor relatives of refugee families before the refugees arrive to provide an orientation on the resettlement process and determine how the family will play a role.  Lutheran Social Service’s role is to help newcomers connect with Social Security, ESL classes, school, housing, a state ID, the bus system, employers, public benefits and other services they need.  LSS generally works with a family for three months.   We receive $425 per refugee to offer assistance.  The refugee also receives $425. 

Q. Do you think that there is enough money to care for refugees?  Won’t refugees put additional strain on an already tight budget in Minnesota?

That’s a question for local and federal government officials.  Our primary role comes during the first several months to help refugees get off to a good start by helping them enroll in school and in English classes, find housing and work and get around in the community.  Volunteers and congregations play a key role, and help keep costs down.

Q. What happens when refugees have special medical needs? 

We work with anchor relatives of refugee families who already live here to make preparations.  If there are special needs, we would make the appropriate referrals to medical services, mental health services or other needs.

Q. What about the shortage in housing and pressures on the schools?

It may be a challenge to find affordable housing.  Lutheran Social Service has an expertise in housing and can be helpful in finding affordable housing.  Often, refugees live with family members until they can get their feet on the ground.  

Q.  What about the impact on schools?  Aren’t they overwhelmed by all of the different languages and cultures?

Schools do a great job of accommodating newcomers.   That is not to say there aren’t challenges.  But, Minnesota has a strong tradition of welcoming to students of all backgrounds and doing what we can to help them be successful.

Q. Don’t refugees take away jobs from Minnesotans?  

Refugees often take jobs that others who live here don’t want.   It’s also true that some newcomers will bring with them an entrepreneurial spirit and start new businesses, which will help the economy.   

Q. Why do we have to accept Muslims?  What about terrorism?

Refugees who are granted Visas have been reviewed and approved by our U.S. Immigration Service.  All those interviewed by the U.S. Immigration Service have a thorough evaluation and meet strict criteria.  Refugee status is granted to individuals who have been persecuted or fear persecution based on their race, religion, membership in a social group, political opinion or national origin.  Each refugee goes through a stringent security check before they are allowed to enter the U.S.
Q.  Which other organizations resettle refugees in Minnesota?

Catholic Charities, International Institute of Minnesota, Minnesota Council of Churches, World Relief, and Jewish Family and Children’s Services.  
Q. The national mood toward refugees doesn’t seem to be very positive.

It’s not easy to confront the human suffering of others, especially when we come face to face with it.  Most of us could not imagine the horror of starvation, feelings of desperation in the camps, sickness, death of loved ones and violence.  If we could stop for a moment and envision ourselves in their shoes, the mood might change to one of gratitude and desire to help.

Q. What’s your position on Immigrants and undocumented workers?

We work with refugees.  All of our refugees are here legally, (and they have documents.)

